HEALTH PLAN NOTICE OF NONDISCRIMINATION

BMO Financial Corp. (BMO) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. BMO does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

BMO:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Dennis Salentine at 1-262-827-2855.

If you believe that BMO has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Dennis
Salentine, Director of U.S. Benefits, 395 N Executive Drive, Brookfield, W1 53005, 262-827-2855,
fax 866-932-6312, dennis.salentine@bmo.com. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, Dennis Salentine, Director of U.S. Benefits, is available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

You have the right to get help and information in your language at no cost. To request an interpreter,
call 262-827-2855.

This letter is also available in other formats like large print. To request the document in another
format, please call 262-827-2855.


mailto:dennis.salentine@bmo.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Language Translated Taglines

Espariol

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia

(Vietnamese)

(Spanish) lingiiistica. lame al 1-262-827-2855.
Polski UWAGA: Jezeli moéwisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowe;.
(Polish) Zadzwori pod numer 1-262-827-2855.
L L L AR MRERERAERYX, BOLUREESRESEVRE. FEHE1-262-
(Chinese) 827-2855.
B0 Zo R0 E ABSIAIE 22, 210l N8 AHIAS 222 018514 &
(Korean) Q&L CH-262-827-2855.
Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
gﬁg?r:g)g - ng tulong sa wika nang walang bayad. Tumawag sa 1-262-827-2855.
% ond il 1)) i Saad 35S0 ) Dl dciedselualidgal 1) i 3dlgaedl gy
(Arabic) Ja 3 a3, 51-262-827-2855.
Pycckuii BHVIMAHMWE: Ecan BBl TOBOPHTE Ha PYCCKOM A3BIKE, TO BAM AOCTYITHBI OECIIAATHBIC
(Russian) ycAyru mepeBoaa. 3sounte 1-262-827-2855.
asatcll YUoll: A il Al el &, cl [A:9es Nl Uslal Al dAHIRL HIR
(Gujarati)
Gucou B. slot 5 1-262-827-2855.
fff‘d | - 0 i (e e Sladd (S (S L) Sl Son e )Gl Bl
rau ) .
JS1-262-827-2855.
Tiéng Viét CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngén ngir mién phi danh cho

ban. Goi sb 1-262-827-2855.

Italiano ATTENZIONE: In caso la lingua patlata sia l'italiano, sono disponibili servizi di
(Italian) assistenza linguistica gratuiti. Chiamare il numero 1-262-827-2855.

R & & I3 AT &t T g ar deh oI qoT § ATIT Hgraam 9a10 39asd gl 1-
(Hindi) 262-827-2855.

Francais ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
(French) proposés gratuitement. Appelez le 1-262-827-2855.

Anvikd [MPOZOXH: Av pihdte eAAnvikd, otn o1d0eo| cag Ppickoviotl vanpecieg

(Greek) YA®GGIKNG VTOGTNPIENG, Ol omoieg mapéyovtat dwpedv. Kaléote 1-262-827-2855.
(DGeeurtri(z:;) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-262-827-2855.

Language Translated Statements

Espariol
(Spanish)

BMO cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo

Polski (Polish)

BMO postepuje zgodnie z obowiazujacymi federalnymi prawami obywatelskimi i nie
dopuszcza si¢ dyskryminacji ze wzgledu na rase, kolor skéry, pochodzenie, wiek,
niepelnosprawnos¢ badz plec.

AL BMO B~ @RNHS REEERE, THEk. 6. RENG. £, &
(Chinese B o B T T T A

=01 BMOS(S) 231 it ROIAHES =400 015, I12A4 24 =0, 012,
(Korean) o

DO L= HES 0IRE




Tagalog

Sumusunod ang BMO sa mga naaangkop na Pederal na batas sa karapatang sibil at

l(:-ll—ﬁ gﬁ.:g)g - hindi.nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian.
A r‘g‘giﬁ) s Goal) bl e e Vs L Jgenal) 401 8l Ainall (3 il 03 s59BMO o5k
oiall Sl ZEeY) i ) i ik gl Jea¥) sl
Pg’cc"_""" BMO cobaropaer npumennmoe deaepasbHOE 3aKOHOAATEABCTBO B 00AACTH
( USSIan) rpa)KAaHCKI/IX Hp’dB T HE AOHYCKHCT AI/ICKpI/IMI/IHaHI/H/I I10 HpI/ISHaKaM paCbI, OBETA KOXKMH,
HaHHOHaAbHOfI HpI/IHaAAC)KHOCTI/I, BospaCTa, HNHBAAUAHOCTHU AU IIOAA.
Al BMO Gld] Uscll UMl ololRs w(Bs1R sl2AEL A& Y9l & ua (q,
(Gujarati) . . . .
0L, Al Y, GUR, sl wUcll (Adlotl WUR AEellel AWML
uletcdl o2l
S (0 S 5 2 B8 e S Gl i S 5 om 5y e 5 GBI JBBMO
LS G Dbl g ality (S Guin b 553 e a0 B
Tiéng Viét BMO tuan tha luat dan quyén hién hanh cua Lién bang va khdng phan biét doi xu

(Vietnamese)

dwa trén chang toc, mau da, ngudn goc qudc gia, do tudi, khuyét tat, hoic gigi tinh.

I(T?eiil?;rg BMO ¢ conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in
essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o
S€SSO.

R BMO &I g9 TR FEH T AT ST A T I Fedl g A i, 4T,

(Hindi) TS 9, A, TRt ivraT, A7 o % Areme o Aeare T8 2aT 2

Francais BMO respecte les lois féedérales en vigueur relatives aux droits civiques et ne

(French) pratique aucune discrimination basée sur la race, la couleur de peau, l'origine
nationale, I'age, le sexe ou un handicap.

Mnvika H BMO cuppop@@®veTat Le TOVS 1GYVOVTES OLOGTOVOLIKOVS VOLLOVS Y10l TOL ATOLK(L

(Greek) ducondporta Ko dgv mpofaivel oe dlaKkpicels pe Pdomn t AN, T0 Ypopa, TNV £8vikn
Kataywyn, v nikio, tnv avoarnpio 1 to eOAO.

(E:fg,.t;f;]) BMO erfillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche

Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab.




