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Quick Facts  

Vendor Smart-Choice Account powered by Edenred Benefits 

Support Human Resources Center (HRC) at 1-888-927-7700 

Governance The Commuter Benefits Program is governed by Section 132(f) of the 
IRS Tax Code (26 USC §132 – Certain Fringe Benefits), which allows 
employees to pay for qualified transportation expenses with pre-tax 
dollars. 

 
 

Overview 

Commuter Benefits help you pay for your commute to and from work using tax-free dollars, 

which saves you money on your taxes each year. You can use commuter benefits to save 

money on eligible transit, vanpool, and parking expenses. 

In addition to tax savings, you benefit from the convenience of online ordering and 

managing your transit and parking orders at your convenience via Workday. As a participant 

of the commuter benefits program, you can enroll, change your contribution amount, or stop 

participating any month during the year. You can also opt out of certain benefit months if 

you know you will not need an order for a particular month. 

 

What’s Covered 

You can use commuter benefits for: 

• Public Transit: Train, bus, subway, ferry, trolley, water taxi, and vanpools. 

• Parking: Near work or near your commute location and discounts through SpotHero 

(where available). 

 

Ineligible Expenses 

Expenses that do not qualify: 

• Tolls, fuel, mileage, taxi fares 

• EZ Pass, airline tickets 

• Business travel 

• Family member expenses 

• Airport/home parking 

• Expenses that are incurred before your first contribution or after employment ends 

   

 

  

https://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title26-section132&num=0&edition=prelim
https://wd3.myworkday.com/wday/authgwy/bmo/login.htmld
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Commuter Benefit Products 

To support your daily commute and make transportation more affordable and convenient, 

Edenred offers a variety of commuter benefit options. Whether you use public transit, 

vanpools, or need parking near your workplace, there’s a solution designed to fit your 

needs. Below is a summary of the available options and how each one works to help you 

make the most of your commuting experience. 

 

Option Description 

Prepaid 

Cards* 

Reloadable Commuter Benefits Prepaid Mastercard. Use for 
public/shared transportation or parking expenses. Accepted at transit 
agencies, retail centers, and fare machines. 

Transit 

Passes 

Monthly passes mailed directly to you. Available for hundreds of transit 

agencies nationwide. 

Smart Cards Reloadable cards offered by select transit agencies. Can be reloaded 

monthly. 

Transit 

Vouchers 

Redeemable for transit or vanpool services. Only accepted by 
transportation service providers. 

Direct Pay Your selected parking provider is paid directly each month on your 
behalf. 

Reimburse 

Me 

Submit claims to be reimbursed for eligible out-of-pocket parking 
expenses. 

 

*Transit and Parking Flex feature - To provide greater flexibility for employees managing 
their commuter benefits, Edenred offers the Transit and Parking Flex feature for 
participants using the prepaid card. This allows for more dynamic use of pre-tax funds 
across transit and parking categories. While transit and parking funds have traditionally 
been non-transferable and non-refundable under IRS rules, recent guidance now permits 
the use of accumulated transit funds for parking expenses - and vice versa.  
 

Missing or Lost Products 

If you ordered a transit card/product and haven’t received it by the first calendar day of the 
benefit month, there are steps you can take to resolve the issue. You can review your 
benefit election history and select the “Lost/Stolen/Damaged Card” option under the 
specific benefit you ordered. Alternatively, you can contact the HRC at 1-888-927-7700 for 
further assistance. 
 
Please ensure you report your missing card/product promptly so it can be reissued without 
delay. Payments for commuter expenses are not refundable, so timely reporting is 
essential to avoid any loss of benefit. 
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Contributions  

The IRS sets monthly pre-tax contribution limits for Commuter Benefits. BMO uses the 

maximum determined by the IRS each year. 

Your Commuter Benefits contributions are deducted once a month, taken from your first 
paycheck of the month. If your monthly commuting expenses exceed the IRS pre-tax limits, 
the remaining amount will be deducted after-tax - allowing you to fund the full cost of your 
transit pass in a single transaction. Pre-tax contributions are taken before taxes are 
withheld, which can reduce your taxable income and potentially save you up to 40% on 
commuting costs, depending on your tax bracket. These contributions are exempt from 
federal, most state, and FICA taxes.  
 
Please note that if you reside in a state that does not recognize the federal pre-tax limit, 
your contribution will be adjusted accordingly. For state-specific guidance, it’s 
recommended to consult a tax professional. 
 
 

Enrolling and Managing Your Account 

To access the Commuter Program 

• Go to Workday, click My Benefits & Retirement app 

• Select your network status (on or off the BMO network) 

• Click Reimbursement Account at the top of the page 

• Click Commuter Account  
 

From here you can: 
• View your benefit election deadline 
• Manage recent orders 
• Check your card balance and claims 
• Access support, videos, and guides 
• Place an order 
• Make Changes (Changes must be made before the monthly deadline) 

 

 

Monthly deadlines for enrolling or changes 

• General deadline: 10th of each month (by midnight ET) 

• Long Island & Metro North Railroad: 4th of each month 

 

Example ordering timeline 

General deadline Place your order by 
December 10 

Receive your pass before 
January 1 

Use it in  
January 

Long Island & Metro 
North Railroad Users 

Place your order by 
December 4 

Receive your pass before 
January 1 

Use it in  
January 

 

https://wd3.myworkday.com/wday/authgwy/bmo/login.htmld
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To make commuting even more convenient, you have the flexibility to set up recurring 

orders for your transit or parking benefits - ensuring you never miss a month. If your 

commuting needs change, you can also opt out for specific months as needed. This 

allows you to tailor your benefits to match your schedule and avoid unnecessary 

deductions. 

  

Important Note for Employees on Leave or Terminating from BMO 
 
Since Commuter Benefits elections are made by the 10th (or 4th for Long Island & Metro 

North Railroad Users) of the month prior to the benefit month, it’s important to proactively 

stop your election if you will be on a leave of absence or leaving BMO the following month 

and won’t need the benefit. If you do not cancel your election in advance, you will still be 

responsible for the cost of your commuter benefits for that month - as products are not 

returnable and contributions are non-refundable. 

 

Ending Participation 

• You can stop anytime 

• Cancel by the 10th (or 4th for Long Island & Metro North Railroad Users) to avoid 

next month’s charges 

• Participation ends automatically on your termination date or when you transition to 

Long Term Disability (LTD) 

• Unused funds are forfeited per IRS rules and cannot be refunded 
 

Terms of use 

The Commuter Benefits website is comprised of various web pages operated by Edenred 
Benefits, LLC. The terms of use define the relationship between the Company and you, the 
person accessing the site or mobile application and/or registering for services.  
 
By accessing the Edenred site or accessing, registering for, or using the services, you 
confirm that (1) You are at least 13 years old, and (2) You have read these terms of use, 
and (3) You accept these terms of use. If you cannot confirm each of (1) through (3) above, 
then you must not accept these terms of use and may not use the site or services.   
 
AGREEMENT WITH RESPECT TO TERMS OF USE These Terms of Use constitute a 
legally binding agreement between the Company and you. You are responsible for regularly 
reviewing these Terms of Use, which can be viewed any time on your Commuter 
dashboard. You can review the most current version of the Terms of Use at any time at: 
click here. Additional terms may govern use of certain Web pages within the Site or linked 
within the Mobile Application. In the event that any provision, term or guideline contained on 
a particular Web page in the Site and Mobile Application conflicts with these Terms of Use, 
the terms of such Web page shall control over these Terms of Use. 
 

V: 2-6-26

https://www.edenredbenefits.com/wp-content/uploads/2020/03/ECBSTermsofUse.pdf

