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120 Bremner Boulevard, Suite 2200 
Toronto, ON M5J 0A8 

www.aig.ca

Group Business 
Travel Accident & 
Medical Policy 
Schedule  

In consideration of the payment of premiums by the Policyholder, the Company agrees to provide the 

insurance cover set out in this policy to persons within the Eligible(es) Class, subject at all times to the 

terms, provisions, exclusions and limitations of this Group Business Travel Accident policy. 

___________________________ 

Authorized Representative 

Issue Date: June 4, 2025/SD Revised  

POLICY TERMS & CONDITIONS This Group Business Travel Accident Policy Schedule is 

valid from 04.30.2025 and it overrides all previous Policy 

Schedules issued for this Group Business Travel Accident 

policy 

SCOPE OF COVER 

INCLUDED BENEFIT 

This Group Business Travel Accident policy provides 

coverage for those perils listed in this Policy Schedule, up 

to the sum insured stated. The Group Business Travel 

Accident policy, this Policy Schedule and all attached 

memoranda and endorsements detail the entire cover 

provided and the terms and conditions applying to it.  
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How to Claim  

 

Accidental Death & Dismemberment 

In the event of a claim, the claims department should be advised as soon as possible. You will be provided 

with the appropriate claim form. 

The following documents are required in order to adjudicate an accidental dismemberment or loss of use 

claim: 

• Claimant’s Statement to be completed, dated and signed by the claimant 

• Physician’s Statement to be completed, dated and signed by the attending physician 

• Employer’s Statement to be completed by the employer or Benefit Plan Administrator 

The following documents are required in order to adjudicate an accidental death claim: 

• Claimant’s Statement to be completed, dated and signed by the designated beneficiary or the 
executor of the estate if there is no designated beneficiary 

• Death certificate (an original Provincial Death Certificate may be requested if required) 

• Physician’s Statement to be completed, dated and signed by the attending physician (A Coroner’s 
Report can replace the physician’s statement) 

• Employer’s Statement to be completed by the employer or Benefit Plan Administrator 

o We require a copy of the Beneficiary Designation or if no Beneficiary, Proof of Executor 

 

Claims Department Phone (English): (416) 596-4005 

Phone (English/French): 1 877 317-8060  

E-mail:  ahclaimscan@aig.com – for new claims only 

 

Emergency Travel 

Minor Expenses 

For expenses associated with minor medical emergencies (less than $250) claim form to be obtained from 

AIG. The claimant will need to submit the following documents to AIG by either email 

(ahclaimscan@aig.com) or mail:  

• completed claim form,  

• proof of travel documents,  

• all invoices and/or receipts for expenses incurred and/or  

• a copy of your Explanation of Benefits Statement from your other insurance carrier (if applicable) and 
copy of all medical reports from the attending physician or hospital. 

 

AIG Insurance Company of Canada 

120 Bremner Boulevard, Suite 2200 

Toronto, ON M5J 0A8 

 

Major Expenses 

For major emergencies that require hospitalization or day surgery, Travel Guard will coordinate services 

between the Provider and the Company to insure direct billing of your expenses.  
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In an emergency here is what to do 

In the event of a medical emergency, the Insured Person or someone acting on their behalf must call Travel 

Guard immediately.   

 

Telephone the Travel Guard at the numbers listed below. 

 

Travel Guard 

U.S. and Canada toll free: 1 877 204-2017 

U.S. and Canada (collect): +1 715 295-9967 

 

 

AIG is a proud member of THiA; and our collective goal is to ensure every claim submitted has the opportunity 

to be paid. The industry has come together and designed the Bill of Rights and Responsibilities to deliver a 

clear statement as to what you can expect from your travel insurance. The Travel Insurance Bill of Rights 

and Responsibilities builds upon the following golden rules of travel insurance:  

• Know your health 

• Know your trip 

• Know your policy 

• Know your rights 

 

For more information, go to www.thiaonline.com/Travel Insurance Bill of Rights and Responsibilities.html  
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