HEALTH PLAN NOTICE OF NONDISCRIMINATION

BMO Financial Corp. (BMO) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. BMO does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

BMO:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Head of U.S. Benefits at (262) 289-5032.

If you believe that BMO has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and gender identity), you can file a grievance with:

Head of U.S. Benefits
395 N Executive Drive
Brookfield, W1 53005
(262) 289-5032
Usbenefits@bmo.com

You can file a grievance in person, by mail, or by email. If you need help filing a grievance, the
Head of U.S. Benefits, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

You have the right to get help and information in your language at no cost. To request an interpreter,
call (262) 289-5032.

This letter is also available in other formats like large print. To request the document in another
format, please call (262) 289-5032.

Language Translated Taglines

Espafiol ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
(Spanish) lingtiistica. Llame al 1-262-289-5032
Polski UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowe;.
{2alichi Zadzwori pod numer 1-262-289-5032
{Chinese) 289-5032
#20] F9: S201S AECtAlE 2, A0 A& HHIAS 222 0| E5ta =
(Korean) AL LICH 1-262-289-5032
Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
I(:-I;ﬁglar: g;;l = ng tulong sa wika nang walang bayad. Tumawag sa (262) 289-5032
FIgA] -1 -262-1 (“3} Jaatl el el 8 61 &y salll 3ac bl chland ld (dadl) K3 dnaaty ¢S 1) &};la
(Arabic) 289-5032
Pycckuii BHMMAHMVE: EcAn BeI roBOpHTE Ha PYCCKOM fA3BIKE, TO BAM AOCTYITHBI OCCIIAATHBIC
(Russian) ycayru repeoaa. 3sonure 1-262-289-5032
il YAoll: A R YAl slldtcll &, cll [(A:ges eunt usta Actill Al M
Guijarati
(Gujaratl) Guclod B. ot 53 1-262-289-5032
i;‘d ) - o Sl (e Db Dledd (S 230 (S ) Sl o s )l &1 laa

rdu ) .

5032-289 (262) JS

Tiéng Vit CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vy hd trg' ngdn ngix mién phi danh cho
(Vietnamese) | pan. Goi sé 1-262-289-5032
Italiano ATTENZIONE: In caso la lingua patlata sia l'italiano, sono disponibili servizi di
(ltalian) assistenza linguistica gratuiti. Chiamare il numero 1-262-289-5032
Ra eI 3: TR AT B AT 8 v e [org qod H§ 9T F2radT q970 3T gl 1-
(Hindi) 262-289-5032
Francais ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
(French) proposés gratuitement. Appelez le 1-262-289-5032
Aé\nVlﬁd IMPOZOXH: Av wihdte eAAnvikd, otn d1dbeon cog Ppickoviol VINPEcieg
(Greek) YAOGGIKHG VTOGTAPIENC, Ot omoieg mapéyovial dwpedy. KaAéote 1-262-289-5032
Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
(German) Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-262-289-5032




Language _ Translated Statements ...

ESDaﬁP'h BMO cumple con las leyes federales de derechos civiles aplicables y no discrimina por
CLETE motivos de raza, color, nacionalidad, edad, discapacidad o sexo

Polski (Polish) | BMO postepuje zgodnie z obowiazujacymi federalnymi prawami obywatelskimi i nie
dopuszcza si¢ dyskryminacji ze wzgledu na rase, kolor skory, pochodzenie, wiek,
niepelnosprawnos¢ badz pleé.

X BMO E@-FE AN REEERE, TRER. B, REmiK. Fin. =

Chi
chinese) | b MBI TBAREAA
B=0f BMOO(i) 2t e ZOHHES &0t AU S, LIRM S8 ZF0H HE,
(Korean) O TE HES 0IRE AHBSIA LSLICH
T_Iggal?g Sumusunod ang BMO sa mga naaangkop na Pederal na batas sa karapatang sibil at
I(:“ail 8318;‘:] - hindi'nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian.
R S Goal) Gl e aa Vs L sanall A1 pdl) dinal) 3 sial) (il sBMO ok
oaad) }\ adley) )\ Cdll }\ @L)S\ SAY }\ Ol
Pycckuit BMO cobaroaaer npumennmoe eaepasbHOE 3aKOHOAATEABCTBO B 00AACTH
(RUSSIan) rpa)KAaHCKI/IX HpaB 1 HE AOHYCKaeT AI/ICKpI/IMI/IHaL[I/II/I I10 HpI/ISHaKaM p?leI, IIBETA KOXKM,
HaHHOHaAbHOI:I HpI/IHaAAC)KHOCTI/I, BOSp‘aCTa, NHBAAUAHOCTHU AU ITIOAAQA.
sl BMO o] Uscl aMclll ololRs w(@siR staAel A& JAold 8 ua i(q,
G i t . . . .
(Gujarat) 201, A o, GHR, MASAAL Al [@dlell R Aeeiel AvielHl
uULAl ol
fffr‘du) (Jusi AS g s) = US Jiend (S (il B S (858 (5 el Sl 32l JJEBMO
LS g il oy by (S i by (5 53 ¢ e Cua ¢ S
Tiéng Viét BMO tuan tha luat dan quyén hi¢n hanh cua Lién bang va khong phan biét d6i xur
(Vietnamese) | 4.4 trén ching toc, mau da, ngudn gbe quée gia, do tudi, khuyét tat, hoic gisi tinh.
Italiano BMO ¢ conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in
(Italian) essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o
SESSO.
R BMO @] B9 I HHT ART e STTEHTT HITA HT AT H2dT g 3T AT, 4T,
(Hindi) T J, A, FAsharirar, a7 o1 & e 9% 9aEq1d qg1 %l 2
(FFrangaiis BMO respecte les lois fedérales en vigueur relatives aux droits civiques et ne
renc

pratique aucune discrimination basée sur la race, la couleur de peau, l'origine
nationale, I'dge, le sexe ou un handicap.

Mnvika H BMO coppope@vetot e TOVS IGYVOVTES OLOGTOVOLKOVS VOLLOVS Y10l TOL (TOLLK(L
(Greek) dwatdpoto Kot dgv Tpofaivel o€ dtakpicelg pe Pdon ) LAY, TO YpdOUA, TNV BVIKN
KOTOY®YN, TNV NAKia, TNV avoamnpio 11 To eOAO.

Deutsch BMO erflllt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
(German) Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab.
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